
Background to banking industry response and economic aspects

• Australian Banking system is sound and ready to respond

• Westpac house view

Key forecast was:-

• We expect GDP will now contract by 8.5% in the June quarter, followed by a 0.6% 
contraction in the September quarter and a 5.2% lift in the December quarter. 
Overall, the economy is expected to contract by 5% through 2020.

• All else being equal, these growth forecasts would be consistent with the 
unemployment rate peaking at 17% in the June quarter and settling around 9% by 
year’s end.

Key forecast is now:-

• However, we expect the beneficial effects of the Government’s JobKeeper policy 
to restrict the rise in the unemployment rate to a peak of 9% at June 2020 and to 
then see it fall back to around 7% at year’s end.



• Bank branches remain open across Australia, but banks are encouraging people to bank online or use bank apps where possible.

• The business relief package is available to business customers of participating banks, with total business loan facilities of up to 

$10 million (up from the $3 million small business threshold) where you advise your bank your business is affected by COVID-

19.

• Australian banks will defer loan repayments for up to six months for businesses who need assistance because of COVID-19.

• They are also offering loans, including overdrafts, with no repayments for the first six months, at low interest rates, 

supported by the Government, through a SME Loan guarantee.

• Assistance can include fees waived, loans restructured, and further credit offered to get through the pandemic.

• Customers will self-assess whether their business has been adversely impacted  by COVID-19, no further verification will 

potentially be required

• Banks are required to report your repayment history to credit bureaus. Any change to your loan structure or repayments may be 

recorded on your credit history, but banks and credit bureaus are working together to ensure that reporting is fair to customers

and takes Covid-19 into account.
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Business and commercial customers more detail

Business loan repayment deferrals

New business loans – Government supported

Merchant terminal fee relief

New Business Term Deposits

Consumer

• Home loan repayment deferral

• Credit card repayment deferral
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What to do/suggestions

• Speak frankly and openly to your trusted advisers

• Speak openly and frankly to your banker 

• Take care of yourself – you are the key to the business 


